
What is Hopthru? 

Hopthru is a streamlined mobile ticketing app 
for use on public transportation. Hopthru and 
CARTS are working together to offer mobile 
ticketing. 

Where can I use Hopthru to buy a All Day 
Pass or One Ride Ticket? 

Mobile All Day Passes and One Ride Tickets 
are available for purchase on the Hopthru app 
exclusively for use on CARTS, Georgetown 
GoGeo, and San Marcos THEBus local fixed 
route services. 

On which mobile devices can i download 
the Hopthru app? 

Hopthru is available for iOS and Android     
devices. 
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What type of fare media can be purchased 
on the Hopthru app? 

Customers can purchase Adult, Youth or    
Senior/Disabled All Day Passes and One Ride 
Tickets through the Hopthru app. 

Are there any fees for using the Hopthru 
app? 

No. The Hopthru app is free to download and 
there are no additional fees for purchasing or 
using an All Day Pass or One Ride Ticket. 

Do I need to create a Hopthru account to 
purchase a ticket or All Day Pass? 

Yes, you need to download the Hopthru app 
from the App Store or Google Play store and 
create an account. 
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